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Save The Date: All-Employee Town Hall on Feb. 26
On Feb. 26, Purolator President and CEO John Ferguson will host an All-Employee Town Hall at
11:30 a.m. ET, followed by the Circle of Excellence Awards at 3:15 p.m. Both events will stream live

via Workplace.

John will also host two follow-up Q&A sessions in March:
e Live teleconference: Wednesday, March 4, 8 p.m. ET
e Live Workplace chat: Friday, March 6, 2 p.m. ET

Click here for more details on how to participate.

Courier Delays Through Ontario Hub
Purolator’s Ontario Hub experienced sorting challenges last night due to higher than anticipated
volume, resulting in a backlog. Courier Ground and Express shipments destined to various points
across Canada are impacted. Read the full announcement here.

Purolator 60th Year Anniversary

This year marks our historic 60" anniversary. We are looking for
memories, photos and stories to share with our Purolator family on
the Workplace Purolator 60th Anniversary page. Click here to find out
more and how to participate to win prizes.

Click here for a Purolator
animated ad from 1986

FYl Webinar: Distracted Driving and Road Safety Tips

The next FYI Webinar will feature Manager of Safety, Security &
Regulatory Compliance Paul Jasko, who will who will discuss distracted driving and offer defensive
driving tips. Click here to register for the webinar at 12 p.m. ET Friday, Feb. 28.

Can’t make it? You can view all FYI Webinar recordings on the Videos and Webinars page.

Four Kites Case Study with Purolator
Recently our vendor partner FourKites presented a case study in
operational efficiency featuring Purolator International.

The case study highlights PI’s improvements in tracking metrics,
carrier communications, reduced transit delay and overall
efficiency. To read the case study click here.




60 Second Delivery: New Purolator Website

In this 60-Second Delivery, Purolator Marketing Operations
Manager XXXXXXXXX explains Purolator.com customer
experience enhancements. Click here for the video.

Industry News

The Calm Before the Supply Chain Storm
The Coronavirus may cause numerous logistics bottlenecks. Following factory closures, Chinese

Importers say that production should start slowly ramping up in February and March. Air freight
rates out of China could leap by 300-400% once production is fully back online and before belly
traffic returns to the country. Read more here.

USMCA Ratification Delayed in Canada

The United States-Mexico-Canada Trade Agreement hasn’t yet been ratified in Canada. Opposition
groups in Parliament have raised questions about the deal's labor rights language, echoing concerns
that U.S. lawmakers made that delayed the deal's passage through Congress. Read more here.

Employee Moves

XXXXXXX Promoted to CRR

Congratulations to XXXXXXX, who was recently promoted to the Client Relationship
Representative position. Vansouk, a former Warehouse Representative, has been a member of the
Seattle warehouse team for 5 years.

XXXXXX Joins the Company
XXXXXXX has joined the South District as Warehouse Supervisor. She is based in Nashville and will
report to District Service Quality Manager XXXXXX.

Christina Lugo joins IT Team
XXXXXXX joins the Information Technology Department as IT Service Desk Lead. She will be
reporting to IT Manager XXXXXX and is based in the Jericho office.

XXXXXX Joins the Company
XXXXX has joined the Great Lakes District as Client Relationship Representative. He will be
working out of the Indianapolis office and reporting to XXXXXXXX.

XXXXXX Leaves the Company
Automotive Strategic Account Executive XXXXXX has left the company, effective Feb. 10. For
any questions, please contact her former manager, Strategic Sales Director XXXXX.




Job Openings

Warehouse Support Representative (Night Shift) MSP

This position supports the warehouse operation, resolves issues, and ensures freight is processed
accordingly. Proficiency in Microsoft Outlook and Excel is required, along with data entry
experience.

For more Purolator International job openings, please click here. Remember our employee referral
bonus program — you can help to grow our team and earn between $500-1,000!
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The Lighter Side

Rilfsrence 'I'OEEI'IIEI WebBallv Black History Month Presentation
Martin Grove celebrated Black History month with a presentation
by Human Resources Business Partner XXXXXXXX.

The presentation discusses the history of famous and not so famous
individuals of African-American descent and their legacies.

See more photos on Workplace.
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. q . | 14t Place — Rice Pudding - Li i
Pl employees were feeling affectionate last week, with | e e e

3iid Place — $paghetti Cupcakes -At.i'lber

celebrations in multiple locations.

Jericho colleagues celebrated the increasingly popular
Galantine’s Day on Feb. 12 with homemade waffles.

Jericho employees celebrated Valentine’s Day on Feb. 14
with breakfast, while Chicago (ORD) team members
baked and shared sweet treats for a fun competition.
XXXXXXX won first place, while XXXXX scored second,
and XXXXXX won third.

Tech Tip: Move Text without Copy-Paste Command
In a Word document, It is very common to use the Cut-Paste (Ctrl-x Ctrl-v) workflow to move text

from one location to another, but there’s an alternate way as well.

e Highlight any block of text, press F2
e Then place the cursor at the spot where you wish to move that text.
e Press Enter and the selection will be moved.

Quote of the Week: “The time is always right to do what is right.” — Martin Luther King, Jr.

Good news to share? Send it to Jena Rappolt-Noyes




